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1. What arethestepsto implement change? What are the differences between
six-box model and sharp-image diagnosis model? Discuss the change

process adopted by Kurt Lewin. 4+5+6=15

2. Survey feedback is an OD tool. Explain the process of survey feedback.
Explainin detail responsibility charting. Writea shortnote on Total Quality

Management explaining its features as well. 5+5+5=15

** All questions must be attempted.
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